BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM

BAO HIEM XA HOI TINH Poc 1ap — Tw do — Hanh phiic
KHANH HOA
$é: 149 /BHXH-QLT Khénh Hoa, ngayl®  thang 09 nam 2021

V/v thu; thanh toan; chi tra BHXH,
BHYT qua h¢ thong ngan hang

Kinh guri:
- Uy ban nhan dan cac huyén, thi xa, thanh phé;
- Trung tam gidi thiéu vig¢e lam tinh;
- Uy ban nhan dan céc xa, phuong, thi tran;
- Cac don vi str dung lao dong trén dia ban tinh.

B4o hiém x4 hoi (BHXH) tinh Khanh Hoa huong dan thuc hién thu, chi vé
BHXH, bao hiém y t¢ (BHYT) qua cac phuong tién thanh todn khong dung tién
mat nhu sau:

I. Cin ctt phap 1y dé thue hién

Nghi quyét 86/NQ-CP ngay 06/08/2021 ciia Chinh phu vé cac giai phap
cip bach phong, chdéng dich bénh Covid-19 dé thuc hién Nghi quyét s6
30/2021/QH15 ngay 28/07/2021 cta Qudc hdi khoa XV.

Thong bao 232/TB-VPCP ngay 06/09/2021 ctua Van phong Chinh phu vé
Két luan cua Pho Thu tuéng Lé Minh Khai tai cudc hop vé Dé an phat trién thanh
toan khong dung tién mat tai Viét Nam giai doan 2021-2025.

Cac van ban chi dao cua Tinh uy; Uy ban nhan dan (UBND) tinh; Ban Chi
dag phong, chong dich Covid-19 tinh Khanh Hoa v€ cong tac, nhiém vy phong,
chong dich Covid-19 trén dia ban tinh Khanh Hoa.

Chuong trinh hanh dong sO 3857/UBND-KT ngay 20/04/2018 cua UBND
tinh vé Pay manh thanh toan qua ngan hang do6i vdi cac dich vu cong va chi tra
cac chuong trinh an sinh xa hai.

Cong van s0 2591/UBND-KT ngay 21/03/2019 ciia UBND tinh vé viéc tiép
tuc trién khai dé 4n ddy manh thanh todn qua ngan hang doi véi cac dich vu cong.

Cong vin s0 9304/UBND-KT ngay 08/06/2020 ctia UBND tinh vé viéc tiep
tuc thyc hién Chuong trinh hanh dong s6 3857/UBND-KT ngay 20/4/2018 cua
UBND tinh vé Day manh thanh toan qua ngan hang do61 véi cac dich vy cong va
chi trd cac chuong trinh an sinh xa hdi.

II. Tinh cAp bach, cin thiét phai thwc hién giao dich vé thu, chi
BHXH, BHYT v¢i co quan BHXH qua cic hinh thirc khong dung tién mat;
chuyén déi hinh thirc nhin lwong hwu, trg' cap BHXH tir tién mat sang
chuyén khoian qua ngan hang (ATM)

- Co quan BHXH da thuc hiép giao dich di¢n tr V(’Ti, moi don vi, doanh
nghiép, nguoi lao dong, nguoi dan vé BHXH, BHYT. Vi thé, moi giao dich véi



co quan BHXH vé thu, chi BHXH, BHYT déu c6 thé thyc hién thanh toan truc
tuyén qua hé thong ngan hang; cac hinh thirc thanh toan truc tuyén gdm: Thanh
toan bﬁng vi dién tu; internet banking; Thanh toan qua Smartphone; Thanh toan
qua cac Cong Thanh toan dién tu.

- Dich bénh Covid — 19 hét stc phuc tap do do khong dugc tap trung dong
nguoi, nguoi dan han ché ra duong, vi thé Buu dién khong thé chi tra luong huu
bang tién mit tai cac diém chi tra duoc.

- Viéc trao ddi, mua ban, thanh toan hién nay va vé sau thyc hién chu yéu
qua mo hinh online, truc tuyén, thanh toan qua ngan hang.

- Tién gui tai ngén hang c6 phat sinh 1ai; dam bao an toan; thuc hién
nhanh chéng, tién dung, tiét kiém thoi gian, kiém soat duoc ngudn tién.

- Theo ghi nhén cua co quan BHXH, khi nguoi dan thue hién chuyen tién
tham gia BHXH, BHYT cho co quan BHXH qua Cong dich vu cong quoc gia, co
nhleu tién ich, tién lo1 nhu sau: Tién dugc chuyén ngay ma khong mat phi chuyen
tlen tién vao ngay tai khoan cua co quan BHXH mo tai ngan hang, nguoi chuyen
tién nhan duoc ngay tin nhan va bién lai thu tién dién tir; qua trinh tham gia
BHXH, BHYT dugc cap nhit ngay vao co sd dit liéu ciia co quan BHXH, dong
thoi nguodi tham gia BHXH, BHYT nhén duoc tin nhin qua VssID — BHXH s
xac nhan qud trinh tham gia da dugc cdp nhat. Cic co quan lién quan dam bao
phuc vu nhanh chong, kip thoi, chinh xéc vé BHXH, BHYT cho nguoi dan khi
thue hién giao dich qua Céng dich vu céng qudc gia, vi co ché kiém soat thi tuc
hanh chinh dugc thuc hién chat ché, nghiém tac, ding quy dinh phap luat.

bia chi Cong dich vu cong Qubc gia:
https://dichvucong.gov.vn/p/home/dvc-trang-chu.html

III. Mé tai khoan ca nhian (ATM) online truc tuyén

Hién nay, tinh hinh dich bénh Covid - 19 dién bién phirc tap, nguoi dan
chi ra duong khi cin thiét theo quy dinh cta co quan c6 tham quyén, vi the viée
m¢ tai khoan ¢4 nhan (ATM) duoc thuc hién theo hinh thurc online truc tuyen ma
khong can phai dén ngan hang.

BHXH tinh Khanh Hoa xin chuyén dén cac don vi, t6 chirc, doanh nghiép,
nguoi dan thong tin cac Ngan hang thyc hién mo tai khoan ca nhan (ATM) duoc
thuc hién theo hinh thirc online truc tuyén.

1. Ngan hang TMCP Ngoai Thuong Viét Nam - CN Khanh Hoa

- Pia chi don vi: 17 Quang Trung, phuong Van Thanh, thanh phd Nha
Trang, tinh Khanh Hoa.

- Dia chi trang web: www.vietcombank.com.vn

- Link tai liéu huéng din mé tai khoan online:

https://portal.vietcombank.com.vn/content/personal/KhoAnh/Negan%20ha
1n2%20d1en%20tu/EBANK %202021/EKY C/Huong%20dan%20mo%20TKTT%2
Obang%20eKYC _final.pdf
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- Link video hodc youtube huéng din mé tai khoan online (video cua
TW): https://youtu.be/pUJITpSfLIE

- Dién thoai lién hé: Ms Phu —TP Dich vu Khéach hang 0905.144.888; Ms
Trang — PTP Dich vy Khach hang 0934.845.888.

2. Agribank chi nhanh Thanh phd Nha Trang

- Pia chi don vi: 161 Thong Nhat, Phuong Phuong Sai, thanh ph6é Nha
Trang, tinh Khanh Hoa.

- bia chi trang web: www.agribank.com.vn

- Link ti liéu huéng din mo tai  khoan  online:
https://www.agribank.com.vn/mo-tk-online/index.html

- Link video hoic youtube huéng din mo tai khoin online:
https://bit.ly/HuongDanMoTK Tructuyen

- Dién thoai lién h¢: Lién hé qua phone, Zalo, Viber: 0907991184,
0258.3820929 (Phan Hai Ly — Pho Phong KT&NQ Agribank Nha Trang.

3. Ngan hang TMCP Pau tw va Phat trién Viét Nam - Chi nhanh
Khanh Hoa

- Pia chi don vi: 35 dudng 2/4, phuong Van Thing, thanh phd Nha Trang,
tinh Khénh Hoa.

- Pia chi trang web: http://www.bidv.com.vn/

- Link ti lieu huéng din mé tai  khoan  online:
https://www.bidv.com.vn/smartbanking

- Link video hodc youtube hudéng dian md tai khoin online:
https://youtu.be/JLVIHXMcuTU

- Dién thoai lién hé: 02583823495 - s6 may 1¢ 699 / 779 hodc Tong dai
19009247; Can bd ho trg: 0363313927 (Nguyen Thi Lién) - 0986002326 (VO
Thuy Thach Hug).

4. Viettel Khanh Hoa — CN T4p Poan Cong Nghiép - Vién Théng Quan

Doi

- Pia chi don vi: S6 9 V& Thi Sau, phuong Vinh Nguyén, thanh phd Nha
Trang, tinh Khanh Hoa.

- Pia chi trang web: https://viettelpay.vn/

- Link tai liéu huéng din mé tai khoan online: https://viettelpay.vn/

- Link video hoic youtube huéng ddn mo tai khoan online:

https://www.youtube.com/hashtag/nganhangsocuanguoiviet

https://www.youtube.com/watch?v=MyZwV Vur5kl
- Dién thoai li€n hé: 0984050709, Pham Thi Minh Chau.
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_IV. Cach thirc chuyén d@6i hinh thirc nhan lwong hwu tir tién mit sang
chuyén khoian qua ngan hang (ATM)

Thuec hién theo ndi dung hudng dan tai cac dia chi link sau:

https://khanhhoa.baohiemxahoi.gov.vn/vanban/Pages/default.aspx?ltemID=

\O
N
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-

https://khanhhoa.baohiemxahoi.gov.vn/vanban/Pages/default.aspx?ltemID=

\O
N
(0]
-

V. Té chirc thye hién

1. Rat mong Trung tAm gidi thiéu viéc 1am tinh Khanh Hoa hudng dan
nguoi lao dong khi thuc hién ding ky thu tuc hudng trg cap that nghiép thi ké
khai s6 tai khoan ca nhan (ATM) dé co quan BHXH thuc hién chi tra tién huong
trg cap that nghiép cho nguoi lao dong qua tai khoan ca nhan cta ngudi lao dong
thay cho hinh thirc nhén trg cdp bang tién mit tai buu dién. Truong hop ngudi lao
dong chua co tai khoan ca nhan thi huéng din mé tai khoan ca nhan theo cac noi
dung néu trén.

2. Rét mong don vi, td chirc, doanh nghiép hu:(’rng dan, thong tin dé nguoi
lao dong mo ATM thuc hién thanh toan khong dung tién mat, trong do c6 thyc
hién giao dich vé BHXH, BHYT qua cac phuong ti¢n, ti¢n ich khong dung tién
mat.

3. R4t mong UBND cac huyén, thi x4, thanh phé chi dao cac don vi, to
chtre, doanh nghiép; UBND cac x&, phuong, thi tran hudng dan, thong tin, tuyén
truyén dé nguoi lao dong, ngudi dan, ngudi nhan lwong huu va tro cap BHXH,
BHYT m& ATM thyc hién thanh toan khong dung tién mat, trong d6 co thyc hién
giao dich vé BHXH, BHYT qua cac phuong tién, tién ich khong dung tién mat.
Hb tro cac Ngan hang trong viéc md ATM cho ngudi lao dong, ngudi dan trén dia
ban.

4. R4t mong UBND cac xa, phuong, thi trin hudng dan, thong tin, tuyén
truyén dé nguoi lao dong, nguoi dan, ngudi nhan lwong huu va trg cap BHXH,
BHYT mé& ATM thuc hién thanh toan khong dung tién mat, trong do6 co6 thuc hién
giao dich vé BHXH, BHYT qua cac phuong tién, tién ich khéng dung tién mit.
H6 tro cadc Ngan hang trong viéc md ATM cho ngudi lao dong, ngudi dan trén dia
ban.

5. Rat mong Ngan hang Nha nuéc, Chi nhanh tinh Khanh Hoa, cac Ngan
hang thuong mai ting cuong cac giai phap dé ting nhanh sé ngudi mé ATM, thuc
hién thanh todn khong dung tién mat, trong do co thuc hi¢n giao dich vé BHXH,
BHYT qua céc phuong tién, tién ich khong dung tién mat.

6. Giao cac phong nghiép vy; BHXH cac huyén, thi xa, thanh phé ting
cudng cac giai phap tuyén truyén; chu dong ph01 hop vo61 cac ban, nganh, dia
phuong va cic Ngan hang thuong mai hudng dan tuyén truyén dé nguoi lao
dong, nguoi dan, ngudi nhan lvong huu va trg cap BHXH, BHYT m&é ATM thuc
hién thanh toan khong dung tién mit trong linh vec BHXH, BHYT.
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Giao chuyén quan cac phong nghiép vu: Quan ly thu; S6, thé; Ché do
BHXH; Truyen thong va Phat trién ddi twong chuyén file van ban nay den cac co
quan, don vi, td chire, don vi sit dung lao dong trén dia ban theo phan cap quan ly
qua email; skype; zalo.

DPdng thoi giao éng Truong Quang Huy chuyén dong loat file van ban nay
dén tat ca co quan, don vi, t6 chitc qua hé théng email.

Giao BHXH cac huy¢n, thi x4, thanh phé: Chuyén file van ban nay gién cac
co quan, don vi, td chirc, don vi st dung lao dong trén dia ban theo phan cap quan
1y qua email; skype; zalo.

Céc don vi hoan thanh nhiém vu chuyén file vén ban, bdo cdo ket qua vé
Phong Quan ly thu trude 10 gio ngay 17/9/2021 dé tong hop bao céo lanh dao.

Moi vudng mac dé nghi 1ién hé véi co quan BHXH tinh Khanh Hoa dé
duoc hd trg, giai dap (6ng Pao Xuan Hung hudng dan thyc hién trén tng dung
VssID s dién thoai 0913.114.243); (6ng Truong Quang Huy hudéng dan thuc
hién trén Céng dich vu cong, s6 dién thoai 0915.547.000)./.

Noi nhdn: KT GIAM DOC
- Nhu trén; (VBDT).

- UBND tinh (dé bao céo);

- S¢ Lao dong — Thuong binh va Xa hoi;

- S& Thong tin & Truyén thong;

- S& Noi vu;

- Ngéan hang Nha nudc, Chi nhanh tinh Khanh Hoa;

- Buu dién tinh Khanh Hoa;

- Pai Phat thanh — Truyén hinh Khanh Hoa;

- Bao Khanh Hoa;

- Cong thong tin dién tir tinh Khéanh Hoa;

- Lanh dao BHXH tinh;

- Van phong; cac phong nghiép vu;

- BHXH céc huyén, thi xa, thanh phé;

- Dai ly thu trén toan tinh;

- Bang trén trang Web BHXH Khanh Hoa;

Zalo BHXH Khanh Hoa; FaceBook BHXH Khanh Hoa;
- Luu: VT, QLT.
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